What if my order arrives damaged? Should an item be received damaged when it is not due to a shipping issue, please contact us within 24 hours of receipt, and be prepared to relay order details and images of said damage. Morty Lamps reserves the right to repair, replace, or refund at our discretion.
What is your policy on returns? If you are not completely satisfied with your purchase, please contact us to begin a return or exchange of your item(s) within 3 days of the delivery date. Note that returns or exchanges are not accepted for items that have been installed and items no longer in their original packaging. Other exclusions may apply.

